
Student Success Center Student Contacts

December 2015 Student Contacts 

(12/01/15 - 12/31/15) Total Contacts Unique Students

Maximum Student 

Contacts 

Average 

Number of 

Contacts 

Total Contacts 4,069 2,902 11 1.40

Departments

Advising Services 1,122 832 4 1.35

BAAS/BGS 145 119 3 1.22

Transfer Services - Community College Visits 11 11 1 1.00

Early Alerts 2 2 1 1.00

Career Services 1,352 1,168 7 1.16

Financial Aid 180 147 5 1.22

Nationally Competitive Scholarships 15 12 3 1.25

Student Disability Services 145 70 4 2.07

Student Success Center 232 231 2 1.00

Study Abroad 4 4 1 1.00

Supplemental Instruction 53 50 2 1.06

Tutoring 156 102 6 1.53

Tutoring Labs 60 47 3 1.28

Testing 325 320 3 1.02

Veterans Services 145 87 3 1.67

Writing Center 122 107 3 1.14

Ethnicity

Hispanic 1,022 705 7 1.45

Non Hispanic 2,540 1,797 9 1.41

No ethnicity listed 507 400 11 1.27

Race

American/Alaska Native 152 100 5 1.52

Asian 102 65 5 1.57

Black or African American 337 219 5 1.54

Hawaiian/Pacific Islander 4 4 1 1.00

White 2,512 1,793 9 1.40

No race listed 962 721 11 1.33

Class

Freshmen 911 577 7 1.58

Sophomores 701 478 9 1.47

Juniors 760 519 6 1.46

Seniors 1,093 821 11 1.33

Blank/Other 604 507 5 1.19

Gender

Male 1,721 1,179 9 1.46

Female 2,156 1,531 11 1.41

Blank (Non-Student) 192 192 1 1.00

Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.

Student Counseling Services 125 25 N/A N/A

Note: All visits for Student Counseling Services were recorded in Titanium and is not reflected in the total visits to the Student Success Center.


